«6D050700 — MenemxMeHT» MaMaHAbIFbI OOMBIHINA Punocodus nokropsl (PhD)
TOPEKECIH ally YIIiH AUCCEPTALUSHBIH

AHJIATIIACBI
BYJIEHT IIEH

KA3AKCTAHJA SJIEKTPOHbI CAYJAHBI BACKAPY )KYHECIH
KETILAIPY

3epTTey TaKBIPHIOBIHBIH ©3eKTidiri. MemiekeT naMmyblHIa, dcipece,
JTaMyJIBIH YKaHa WHIYCTPUAIIBI-HHHOBAIIMSIIBIK JKOJIBIMEH Kelle kaTkaH Kazakcran
YII1H SKOHOMUKAJIBIK ©6CYAIH TYPaKThUIBIFBI MEH CEPHIHAUIIITH KaMTaMachl3 €TETIH
UHOPaKYPBUIBIMBIK KYHEKYPYIIbl cajaiapjbl JaMbITy JIEHTeHiHIH 3aMaHayu
YKaFIaibl MaHbI3/bI (PaKTOP OOJIBIM TYP.

Kazaxcran sxonomukacsiHbIH 2000-2014 sxpuiaapsl (15 KbUIIBIK Ke3eHIHIES 3
€cere) JKbu1/1aM ecyl koO1Hece KeH OH/IIPYII callajiapIbIH PECYPCTapbIH YKCIIOPTTAY
OHJIIPICI KOJEMIHIH apTTHIPbUIYbl apKbUIbl KamTamachi3 eTuial. KazakcTaHHBIH
3aMaHayd WHIYCTPHAIIbl KOFAMFa ©Ty MAaKCaThIHIAFbl PECypcKa TOYeIAUTIK
MOceJieNiepiH KO, 0acka NEPCIEeKTUBAIBIK callajap/bl JaMbITy VIIIH canajibl
OacKapylIbUIBIK MIapanapAsl KaObuigayapl Taman erteai. OcblHOal chepanapabiy
Oip1 peTiHAE WbIFAThIH YITTHIK 3KOHOMUKAHbIH MyHal-Ta3 CEKTOPbIHAH KEWIHT1 aca
ipi canacel (2019 xpuinbiH OackiHAarbl ManiMerTep OoiibiHIna KIO-HIH 18%-bIH
KaMTaMachl3 €TETIH koHEe KbI3MET Kepcery canachkiHna enaid JXKIO-uiH 17%-biH
OHIIPETIH €H MaHbI3Ibl calajlapbiHbIH O1pl) cayma Oomnwsin TaObuianbl. Cayna
HPKOHOMHUKAJIA XaIbIKThIH 15%-bIHaH acTaMbIH €HOCKIIEH KAMTH/IBI.

Conrpl  yakKpITTa JIYHHUCKY3UIIK JKOHE VITTBIK OSKOHOMHUKaaa  pedi
»kahaHIaHIBIPYIbIH, WHTETpalUsIayAblH JKoHE IHU(PIaHIBIPYIBIH OOBEKTHBTI
MPOIIECTEPIMEH IMIAPTTACTHIPBUIFAH SJECKTPOHJIBI Cayja WHTEHCUBTI JIaMy YCTIH/IE.
byn e3 keseringme KazakcTanma >JI€KTPOHIBIK CayJdaHBIH JdaMyblHA MYMKIHJIIK
OepreH «MQPPIBIK YKOHOMUKAHBIHY JKaHa aKMKATTHUIBIFBIHBIH JaMYbIHAA KbI3MET
eTTI.

Ennin mamysl yIIiH 3JIeKTPOHIBIK CayaaHbIH POTIHIH KAHIIAIBIKTHI €KeHITIH
KaiiTa Oarayiay opuHE KUBIH. J[ereHMeH 3JIeKTpOHABIK cayaa TeXHOJOTHSUIAPhIHBIH
JaMybIHaH KEJITeH SKOHOMHUKAIIBIK HOTHIKE JKaFBIMJIBI OCY/II KOPCETIIT OTBIP KOHE
Oyrinze atanMbiin chepa KbI3METI JYHUEKY3IHIET1 enAepaiH KoOiCiHae 3aMaHayn
KOFaMJacThIK OMIpJIH axblpamac Oip Oesiri Oonbein TaObutyna. CoHpaii-ak,
AIEKTPOHIBIK CayJaHbIH JIaMYbI Killll )KOHE OpTa KOCIMOPBIHAAPABIH 1p1 OM3HECTIEH
O9CeKeNeCTIrHAeTT MYMKIHIIKTEPIH alTapiabIKTall apTThIPhIN OTbIp. MyHBIH 631
Tayap OTKI3y HapbIFbl TreorpadUsChlH KEHEWTyTe, TYTHIHYIIBIIAPIbIH YIKESH
KJIMEHTTIK 0a3achlH KaJbINTAaCTBIPyFa MYMKIHAIK Oepinm Typ. byman Oacka
AJEKTPOHIBIK CayJaHbIH JlaMybl, COHBIMEH Oipre, ©31H KaMTaMachl3 ETEeTiH
WHOPAKYPBUTBIMIBIK TaMYIbIH KQXKETTUIITIH 1€, COHal-aKk IHTepHeTTeH albIiHFaH
Tayapiapbl camalibl )KOHE JKbUIJIaM KETKI3y YILIIH HOPMATUBTI-KYKBIKTBIK PETTEY,
AIIEKTPOHJIBIK €CETTEP, KOIKTIK-JIOTUCTUKAIBIK c(hpepanap *KyHeciH TaMbITy, e1eT]



TYPFBIHAAPABIH MHTEPHETKE IEHJICH €HY IOPEKECIH apTThIPY, KOMIBIOTEPIIK
cayaTTbUIBIFBIH JIAMBITY >KOHE T.0. Iapanapisl KaObUIgay CHUSIKTHI cabakTac
MacesieNepl e TEPEH aHbIKTAY bl )KOHE ISy I apTThIPAIbI.

CoOHIIBIKTaH J1a JYHUEXKY3IHJET1 op TYPJl eJJIepiH YKIMETTEPl SJIEKTPOHIBIK
cay/aHbl IaMbITY KOHIHJIET1 MEMJIEKETTIK OacKapy IIapajapbliH JKacayFa *KoHe 1CKe
acelpyfa Hazap ayjapa OTBIPbIl, 63 OKOHOMHUKACBHIHAAFbI:  Kap>KbUIBIK,
0acKapyIlbUIbIK, YHBIMIACTBIPYIIBUIBIK, MapKeTUHITIK, AT-Kamaranay, KeJIKTIK
WHOPaKYPBUIBIMABI JaMBITY JKOHE T.0. cekimai Oacka cabakrac camamapabl
JaMBITyFa MYMKIH/IIK >KacauIbl.

¥ar xemOacmibicel 2017 >xpurrbl 31 KaHTapaarsl KaszakcTan XankbiHa
XKonnayeinaa ezeri 1mudpranAblpy OOJBINT TAaOBUIATBIH Y UIHIN SKaHFBIPYIBI
Kapustaabl, MUQGPIBIK TEXHOJOTHsUIApABl KOJJaHa OTHIPHINT KYPBUIFAaH >KaHA
OHJIIPICTEP/Il OCIPY KAKETTUIITIH aTan OTTI koHe «Oyji OalIaHBICTHIH JaMYybIH,
TaJIIBIKTHI-ONTUKAIBIK MHPPAKYPHUIBIMFA KEH KOJI KETIMIUTIKTI KaMTaMachl3 €Ty
yirid Ma"b3abl. [{udpiablk HHIYCTpUSHBI JAMBITY OapiibIK OacKa cajajiapra CepIiiH
Ooepemi». YKIMET SKOHOMHKA YIIIH JJIGKTPOHJIBI  caydaHbl  JaMBITY/bIH
MaHBI3JIBUIBIFBIH TYCIHE OTBIPBINl, MHTEPHETTE KBI3METTI PETTEy/l KamTaMachl3
€TeTIH ©€H a3 KYKBIKTBIK 0a3aHbl KaJbITacThIpFaH, cabakTac cdepamap/ibl
JAMBITATBIH 3JIEKTPOH/IBI CayaHbl JaMbITy keHiHer1 JKoJ kapTachiMeH OeKITUIreH
«udpaeik Kazakcran» MeMmIIGKeTTIK OarjapiaMachl ascblHIa OejceHml ic-
mapanapael icke aceipyga. Mocenen, 2018 >xpuigan Oacrtam JOTHCTUKAJIBIK
WHOPAKYPBUTBIMIAPILI TAMBITYy MAaKCAaTBIMEHEH CYPBINITAy OPTANBIKTaphl MEH
jgoructukanblk xa0tapael- Fulfillment opranbikTel Kypy OOMBIHIIA >KYMBICTap
OacTanabl. OHJemiI, Ki0epiieTiH 3aTThiH canblH 20%-Fa, srHu 5,148 MIIH. 1aHanaH
6 MIJIH. JaHara JEWiH apTThIpbULy Ke3zenreH, Oyn KasakcraH TeppuTopusChIHAA
3aTTapAbl )KETKi3y Mep3iMi 15 KyHHEH 6 KyHTe AeiiH TOMEHEeN, KbICKapThUIFaHbIH
KOpCETeNl, COHJal-aK »JKCIOpecCc IMOIMITaHbIH KOMETIMEHEH KeHOip OarbITTap
OotibiHIIa 1 KyHTE JIeliH KbICKapThIIFaH.

Kazakcranmarsl 3J€KTPOHIBI cayJJaHbl 0acKapy >KYHeCIH eCKepe OThIPHII, OHbI
pPETTEYAIH, ©3apa OPEKETTECTIPYMIH TYHUTKUIII MoceleNepiHiH NepCIeKTUBAIBIK
YKOHE KaXKET €TUICTIH 3epTTeMesepl YChIHbUIAIbI; OYTiHAE eieri 6ap MyMKIHIIKTED
MEH Kayin-KaTepiep/i, COHJail-aK, SJKOHOMUKAHBIH KYIITI JKOHE QJICI3 JKaKTapblH
MIHJIETTI TYpAE ecKepe OThIphIN, KazakcTaHIarbl AJICKTPOHIBI CayAaHBIH ©OCYIH
J)KOHE WMHTEHCHUBTI JaMyblH KaMTaMachl3 €Tyre KaOuIeTTi 3amaHayu Oackapy
MEXaHM3MJIEpiH Taimanany KaxkeT. KaszakcTaHIarbl JJIEKTPOHIBI CaydaHbl
JTAMBITYJIBI €H JKOFapbl MEMJICKETTIK ICHIelIe KaiiTa KypMalbIHINA, €H aJbIMCHECH,
OacKapyJblH SKOHOMHKAIBIK JKOHE KYKBIKTHIK CajaJlapblH ©3TepTyre KaThICTHI
Macesenepl 1enrneinme TabbIcKa XKeTy MYMKIH emec. MemiekeTTik Oackapy
OpraHJapbIHBIH  Ka3aKCTAHIBIK  aKUKATTBUIBIKKA  OaFgapiiaHfaH  HaKThI
OacKapyIIbUIBIK OaFbITTaphIH KYpPYy AaTajaMbIll cepanbl O0ackapy THIMIUIITIH
alTapibIKTall  apTTBIpyFa KaOIIeTTI KaHAa MEMJICKETTIK MEHEIKMEHTTIH
KYpaJIlapblH KOJJIaHyFa KaiiTa OarmapiaHfaH jKaFjaija FaHa dJEKTPOHIBI cay/a
KYHUECIH NaMBITYABIH OFapbl KOPCETKIIITEPIHIH KETICTIKTepIHE KOJ KETKI3yre
MYMKIHAIK Oepei.



JlyHueXY31T1K S5KOHOMHUKAJIBIK JaFJapbICTap jKaHa ChIH-KaTepiepl TYAbIpaabl
JKOHE MEMJIEKETTIK CasCaTThlH XaJbIKThIH KaXKETTI OJEyMETTIK KOpFalyblH
KaMTaMachl3 e€Tyre OarbITTaJ FaH/bIFbIHA OalIaHBICTHI MEMJIEKETTIH SKOHOMUKAFa
Ko0IpeK KaThICybIHA dKeJe 1. MeMJIeKETTIH KOoFaphbl OCJICEHIUTITIHIH KaHaMa dcepi
- OWI XaJIBIKTBIH oHE OM3HECTIH ToyeKelre OapFbIChl KEIMEyl YKOHE OJIap]IbIH
Ka3ipri 3aMaHfbl ChIH-KaTepjepre Kapchl dKOHOMHUKAJBIK areHT PETIHJE ©31H-031
yCcTayJibl e3repTy KaxkeTTumri. Onemiae opbeiH anraH COVID-19 mannemwusicwi
AIEKTPOHIBIK CaTy MEH CaThIN-aTy YACPICIH XKEeACIISTTTI )KOHE )KaHa KOMITAHHSITIAP
MEH KJIMEHTTEPiH CaHBbIH KYpPT KeOeroiHe o3 bIKMajablH TUrizai. Meicamsl, KP
Cayna >koHe WHTETpaIys MUHHUCTPIIriHIH AepekTepiHe coiikec 2020 KbUIIBIH
O1piHII >KapTHDKBUIABIFBIHAA SJEKTPOHIBIK cayda KeJIEMiHIH KYPT ecyl TIpKeli.
COVID-19 nanaemusichl OHTaH-CcayJaHbIH alTapIIbIKTal ecyine okemnai xoHe B2C
apHAJIaphl apKBLIBI CATBIIBIMIBI apTTHIPABL. VHTEpHET apKbUIBI Oeiiek cayaa
OeJICeHIUTITIHIH apTybl HayKacTaHFaHJIa KOHE KApaHTWUH KE3€HIHJIE OpPbIH aJJibl.
B2C apuanapbl apKpUIbl CaTBUIBIMHBIH apTybl ocipece JIopi-IopMEKTEep/l,
TYPMBICTBIK 3aTTap MEH TaMaK OHIMJIEPiH OHJIAlH caTy/a Oailkaiaibl.

KapantuH Kke3iHae OHJIaiH-CayJaHbIH JKOHE TOJIeM OlepalusiiapbiH
JKYPTi3yAiH YJIFarobl OalKaabpl. ¥ ITTHIK OaHKTIH AepeKTepine corikec, 2020 KbUIFbI
1 mambIpjarsl kaFail OOWMBIHINA eJjieri KOJIMa-KOJ aKIIachl3 OIepalusiiapIbiH
KeJieMi 2,5 ece/ieH acTaMra YIJIFaiibl )KoHe IIaMaMeH 7,5 TpIH TeHI'€H1 KYPaJibl.

Ocsl cedenrte AuCcCePTALUSIIBIK 3€PTTE€Y TaKbIPHIOBIHBIH ©3€KTLIET1 eIIKAH 1Al
KYMOH TYFbI30aiIbl.

3epTTey rumore3achl: MEMJICKETTIK OacKapy/IblH 3aMaHayd dJliCHAMaChIMEH
JKOHE acrmamnTapbIMeH BIMBIpajacy »dJCKTPOHIBI caylda KyHeciH Oackapy
cdhepachIHIaFbI HEFYPIIBIM Callajibl )KOHE MaKcaTKa OaFbITTalIFaH CascaThIH XKacayFa,
Kazakcranma aieKTpoHIBI cayja KYHEeCIHIH UIirepiaeMeni JaMyblH KaMTamachl3
€TeTIH OHBIH cabakrac cdepanapblH JaMbITy OCJICEHIUTITIH BIHTATAHIBIPYIBIH
HEFYPJIBIM OPEKETTI Iapayiapbl VIIIH OHBIH CYOBEKTLIepl MEH o3ipiieMenepiH
Kacayra MyMKIHJIIK Oepe/.

JluccepranmsuiblK  3epTTeymiH MakcaTtbl: Kazakctan PecnyOnmkaceiHaa
AJIEKTPOHBI cay/la TUIMJI MEMJIEKETTIK Oackapy KYHMECiH KaMTamachl3 €TY/IH
MYMKIHJIITIHE, OaFbIThIHA KOHE KypallblHa TEOPHUSUIBIK HETI3epl JQJeTiaey,
OJIap/bl JKY3€re achlpy OOMBIHINA MPAKTHKAIBIK YCHIHBICTAPABI JalbIHAAY OOJBII
TaObLTAbL.

KyMbICTBI 3epTTEy OapbIChIHAA OChl MaKcaTTaH Kedil IIbIFaTbiH OipKaTap
MiHJeTTep eHOepl OeNriIeH/Ii:

-3JIEKTPOH/IBI CayJaHbl OacKapyAblH TCOPHUSIIBIK AaCIEKTIICPiH KapacThIpy,
ANEKTPOHIBl  caylaHbl OacKapyAblH MOHI MEH NpPUHLMNOTEpPIH Oenriiey,
KaTeTOPUSUIIBIK anmapaTThl aHBIKTAY;

-3JIEKTPOH/IBI cayJaHbl OacKapy >KYHeCiHIH AamMybl OapbIChIHA Taiaa 0osiFaH
npoOsemManapbiH HET13/eY;

-Kazakcranga s7eKTpOHIBI cayaa KYWeciH OacKapylbl JaMBITYIbIH HET13ri
MEePCTIEKTUBAIAPBIH HAKTHIJIAY;

-Kazakcrangarbl 5SIEKTPOHIBI cayna IKYWIEpIH JaMbITybl KYpaWThIH
YCBIHBICTaP/IbI JKacay KoHE HET137ey.



3eprTey o0bekTici — KasakcTanaarsl HHTEPHET JKEICIH Maianany apKbLUIbI
ANEKTPOHIBIK cayaa )KYHECIHIH CyObeKTIIepl OOJIBIN TaObLIaIbl.

3eprrey nmoni — KazakcraHaarbl AIEKTPOHBI cayaa KYHECIHIe MEMIIEKETTIK
MEHE/KMEHTTIH, OapiblK 3aMaHayd KyYpalJapblH MaiifanaHy apKpUibl Oackapy
poIIec.

JKYMBICTBIH FBIJIBIMHU KAHAJBIFBI MbIHATTAPMEH KOPBITHIHBLIAHA B

-«3IEKTPOHIBI CayIa», «IIEKTPOHIBI KOMMEPIIHUS KOHE «AJIEKTPOH/IBI cayaa
KYHECIH MEMJIEKETTIK 0OacKapy» VFBIMIIAPBIHBIH KaTETOPHSUIIBIK ammapaThIHBIH
AHBIKTAMAChI YCHIHBLIBL;

-Kazakcranna 35mekTpoH/IbI cayiaHbl OacKapyAblH HET13T1 alfbIIIapTTapbl MEH
(bakTopIaphl AHBIKTAIIIBI )KOHE TOTTACTHIPBUIIBL;

-KazakcTangarbl  SJEKTPOHIBI  cayda OKyWeciH OacKapylblH  HErI3Ti
AJIEMEHTTEpIHE cunaTTaMa Oepiiii;

-Kazakcrangarsl 3J€KTPOHIBI cayliaHbl 0acKapyablH TYHIHII mpoOiaemMaapbl
aTaJIMBIII  TPOIECTIH  HEri3ri  OarpITTapblHAa  Tajjay ’kacay  HETi31HJe
TONTACTBIPBUIIBI JKOHE IEPCIIEKTUBACHI OCNTICH] ],

-3JIEKTPOH/Ibl JYKEHHIH cayJa KbI3METIH, «TYTBHIHYIIbI-CATYIIbD» >KYHECIH]Ie
ANIEKTPOHIBI  cay/laFa KaThICYIIBLIAPABIH  ©3apa OpPEKeTTEepiH, COHJail-ak
ANIEKTPOHIBI  cayAaJiaFbl TYTBHIHYIIBUIAP TaHJAYbIH JaMbITy JKaFJdalbIHIa
KOMITBIOTEPJIIK ~ CayaTThUIBIK JIGHTEHIH apTTBIPYIbl KOCHapiayJblH MOJEl
YCBHIHBLIIBI.

Koprayra miblFapblIrad AMCCePTANMSIIBIK 3ePTTEYAIH Herisri skaraaibl.
Huccepranusuiblk Koprayra Kazakctan PecnyOimkachbiHIarbl 2JICKTPOHABI cayjia
KyheciH Oackapylpl KETUIAIPY JKOHIHJErl YCBIHBICTAp TYPIHIET] FbUIBIMU
a3ipJieMeliep MIbIFapbUIIbL:

- 3JICKTPOHIBI cay/la )KyHeciH 0ackapy MpoIeCiH LT 3JIEMEHTTEP1 ThIFbI3 ©3apa
OailJIaHBICTBI KOHE TYTBHIHYIIBLIAP CYPAHBICTAPBIH KaHAFATTAHMBIPYIBIH >KaJIIbI
MaKCaTTapbIHBIH KETICTIKTEP1 YIIH O1pecin KbI3MET 1CTEHTIH )KYHEeiK, MPOIECTIK
YKOHE CUTYAIMSUIBIK TOCUIAEPIl O1p yaKbITTa KOJIaHy HETi3/eMect;

-3JIEKTPOH/IBI CayJaHbl OacKapy Mpolieci KYHeH1 TyTac OacKapy opeKeTTepiH,
OHBl KamMTaMachl3 ETETIH MKEKEJereH caiajapibl KamMTaMachl3 €Tyre KaThICThI
KApXKBUIBIK ~ cajajiapiibl, OAJIEKTPOHIBI aKIIAHBl TYPAKTAHABIPY KaKETTUIIT1
HET13/IeNTeH;

- DJIEKTPOHIBI CayAaJarbl CaThIl amylIbUIap MEH CcaTylIbulap apachlHaa
cayaJlHama Ypri3y HET131HJ€ OJap/blH CayaTThUIBIK JCHTEHIH JKOHE CaThIll ally
(caTy) MHTEHCUBTUIIIIH AaHBIKTAY YIIIH  TYTBIHYIIBUIAP TaHAAYbIH JaMbITY
KarJablHIa KOMIBIOTEPIIK CayaTTbUIBIFBl  JEHI€MiH apTThIpy MPOLECIH
MOJICTIBACYAIH HOTHXKEIEePi;

-3JIEKTPOH/IBI CcayAaJarbl TYTHIHYIIBUIAP TAaHJAAYBIH JAMBITY KarJaWbIHIa
KOMITBIOTEPJIIK CayaTThUIBIFBI JCHI€HiH apTTHIPY JKOHIHJET1 YCHIHBICTAP.

3epTTeyaiH TEOPUAIBIK KIHE JIICHAMAJBIK Heri3aepi.

[lerenmiy »oHE TMOCTKEHECTIK KEHICTIKTIH FaJbIMIapbhl MEMIICKETTIK
Oackapyabl JaMBITYJIbl OHBIH J>KaHa MapaJurMachl MEMIICKETTIK MEHEHKMEHT
peTiHze, SJEKTPOHABl CayAaHbl SKOHOMHMKAHBIH MaHbI3NbI cdepachl peTiHae
KapacThIPbIT, all OHbI OacKapyIblH 9p TYpJi acHeKTIIepiH, aTam aWTKaHJa:



AIIEKTPOH/IBI Cay/1a HAPBIFBIH KATBINTACTBIPY/ B )KOHE TAMBITY/IbI, OHBl MEMJICKETTIK
perTey koHe Oackapy MacenenepiH, KYKBIKTHIK KOHE HOPMATHBTIK KaMTaMachl3
eT1Ty1H, KUOEPKEHICTIKTET1 TYTHIHYIIBIIAPIBIH MEHITIKTIK KYKBIKTApbIH KOPFay/Ibl,
OM3HECTIH op TYPJI cajlajlapbIHAa JIEKTPOHIBI cayaHbl KOJIAHYABIH THIMALUTITIH
OaramnayJibl, )KacalFaH XaJlbIKapaJblK AJIEKTPOHIbI CayAaHbl PETTEY/ 1, AIEKTPOHIBIK
cayJlaHbIH *ahaHIbIK 9KOHOMHUKAJIBIK MPOIIECKE JKOHE skahaHacThIpyFa bIKIAJIbIH,
VITTBIK MHPPAKYPBUIBIMAAPBI JAMBITYFa 9CEPiH oHE T.0. 3epTTeyMeH OeCceH Il
TYPZ€E alHaNBICY/a.

OKOHOMUKAJIBIK BIHTBIMAKTACTHIK XKoHE naMy yilbiMbl (ObBIJ[¥) mamymusl
eNJep/ieri AJNEKTPOHMABIK caydaHbl JaMBITy MaceselepiHe TyTac Oipkarap
Ky>KaTTapabl apHaraH. KemnrTereH raabIMaap SJCKTPOHIBIK CaydaHBIH YFBIHBIKTHI
0a3acbl MEH >KYHENEeHIIPYAlH >XKoHE OlpereMneHAipy[iH >Kajlbl KaTeropHusabl
anmnaparbl OoilbIHIIA KyMmbIcTap oOpbiHAaAbl. COHBIMEH Oipre KepceTuireH
eHOeKTep/ie, COHJal-aK OYPBIH KYPri3UIreH 3epTTeysiepAe YITTHIK 3KOHOMHKA
asICBIH/IaFBl DJICKTPOHJIBI CayJlaHbIH MEMJICKETTIK Oackapy cdepachblH JaMBbITyFa
KATBICTBUIBIFBI Typajbl KEIICH/ I 3epTTEyJIep OpbIHIaIMaFaH.

JuccepTalMsuiblK, ~ 3€pTTEYAIH  TEOPHSAJIBIK  KOHE  NPAKTHKAJIBIK
MAaHBI3AbLIBIFbI «3JICKTPOH/IBI Cay/la )KYHECIH OaCKapyIbIH» KaTErOPHUSIIABIK KOHE
WHCTPYMEHTAPJIBIK alllapaThlH HAKTHUIAYMEH MKOHE >KAH)KAKTBI, <«AJIEKTPOHJIbI
caysia», <OIEKTPOHIBI cayJaHbl 0ackapy», «IJIEKTPOHIbI cayla KyHheci»
aHBIKTaMaJIapblH HAKThUIAYMEH KoHE OassHIayMeH KOPBIThIHABIIaHAABI. ABTOPIBIH
aJIFaH HOTWKENIepl MEH TYXKbIphIMAamanapbl KazakcTaHHBIH 3JICKTPOHIBI cayia
JKYHECIH TaMBITYbl PETTECY MacelIeNIepiHIe UIrepiiemMeri SdKOHOMUKAJIBIK JaMyIbIH
XKaNmbl CTPAaTErvsUIapblH  ICKE achlpy THIMAUIIIH KakcapTy, Ka3zakcran
PecnyOnuKachIHBIH QIEMIIK YKOHOMHUKAJBIK apeHaJlarbl 0ocekere KaOuIeTTUIIrH
apTTBIPY MAaKCATBIMEHEH AJICKTPOHIBI cayaa chepachliHaa OpeKeT STyl aTaIMBIII
OarpITTaFrbl OWJIKTIH MEMJICKETTIK OpraHaapbl CYOBEKTIJIEpl KBbI3SMETIHIH >KOHE
OusHec CyOBEKTUIepIHIH OaplibIK CIEKTPJEpIHIH TIKeJIel camajibl KaHa JamyFa
KOTEpY MaKCaThIMEHEH MEMJIEKETTIK OacKapy MpOIeCiH KeHEUTyre, HaKThIIayFa,
KETIIAIPYTe MYMKIHIIK Kacaiabl.

KymbicTbiH HITHKeci: KazakcTanmarbl SJ€KTPOHIIbI OW3HECTI JaMBITY
OarmapiaMachl IeHOEpiHerl OacKapyIbIH KaHa CTPATETUSJIAPBIH KAJIBIITACTHIPY
YKOHE JKY3ere achlpy YIIIH OWJIIKTIH MEMJIEKETTIK OpraHAapbIHBIH MPAKTUKAIBIK
KBI3METIHJIC O[aH apbl Kapai mai anaHbuTybl MYMKIH.

3epTTey KYMBICBIHBIH HETI3T HOTHXKENIepi MEH KOPBITBIHABLIAPHI OTaHIIBIK
YKOHE IETEIIK FhUIBIMU OachutbiMaapaa 10 makana TypiHe kapusijiaHFaH,COHBIH
immiage: KP buniM koHE FhUIBIM MUHUCTPJIITIHIH BUTiM KOHE FBUIBIM cajlachbIHa
camaHbl KamMTaMachl3 €Ty KOMHUTETIMEH OEKITUIreH XKypHajjapja-3 Makaia,
XanplKapasblK ~ KOH(EPCHIMSUTAPJABIH  MaTepuaiapbiHaa-5,  XalbIKapasblK
XKypHaiga — | Makayia >koHe UMMakT-(pakTop «SCOPUS» OGazackiHa KIPETiH FHUIBIMU
0azama-1 makaa.

Huccepranms HoTmkeciHne «Kasmoura» AKIHMOHEpPIIK KOFaMbl OHTYCTIK
Kazakcran umansr Kbi3MeTIHE SHTI13UII.

JluccepTauMsJIbIK  3epTTeyAiH KypbUIbIMBI. JKYMBIC  KJIAaCCHKAJBIK
KYpPBUIBIMFa W€ JKOHE OJI KipicmeneHn, mnaparpadrapel Oap ym TapaynaH,



KOPBITBIHIBIIAH, MaiJallaHbUIFaH JEPEKKe3Aep TI3IMIHEH, 3epTTey TaKbIPbIObI
OOMBIHIIIA KOCBIMIIIATAP/IaH TYPAJIbI.

Kympicteiy Oipinmn O6eniMminge Kazakctan PecnyOnukachiHga 37€KTPOHIBIK
cayJlaHbl KaJBIITACTBIPY MEH OacKapyIblH TEOPHSUIBIK HETi3Jepi, 3JCKTPOHIBI
cayJlaHbl TYpPaKTaHIbIPYABIH MOHI MEH MPHHIIMITEPI, SJICKTPOHIbI caya KyHeciH
OackapyaelH  olemaik  ToxkipuOeci, Kaszakcranma  SIeKTpOHIBI  cay/iaHbl
KaJIBINTACTBIPy JKOHE OacKapy >KYHMECIHIH aJFbIIIapTTapbl CHSKBIT Mcelesep
KapCTHIPBLUTFaH.

Exinmi 6enimae KazakcTanmarsl 3JIeKTPOH/IBI caydaHbl 0acKapyIblH 3aMaHaAyH
JKarmaibl MEH ImapTTapbiHa, KaszakcTaHmarbl SJEKTPOHABI caydaHbl OacKapy
XKyHeciHiH nemMeHTTepid, Kasakcranaa 37eKTpOH bl cay1aHbl 0acKapyIblH HETi3T1
OarbITTapbl, KazakcTanaa 3JeKTpOHIbI caya KyHeciH OacKapyblH polaemManapbl
TaJITaH/IblL.

Ymiammn OGemmae Kazakcrannma 3JIeKTpOHABI cayja sKyieciH Oackapybl,
ANEKTPOHABI  CayJaHbIH  KOJIKTIK-JOTUCTUKANBIK  JKyHecini, Kazakcranma
ANEKTPOHABI caylaHbl OacKapyJblH 3aHHAMaJbIK 0a3achlH JKETUIAIPY JKOHE
DIEeKTPOHIBIK caylaga TYTBIHYIIBUIBIK TaHAAyAbl JaMBITY JKaFdalbIHIaFbl
MIPOIIECTI MOJIEIbACY OOMBIHINIA YCHIHBICTAP KacajIFaH.



AHHOTALIUA

JMCCepTallMi Ha COMCKaHMS cTereHu Tokropa ¢unocopun (PhD) mo
cruenuaibHocTh «6D050700 — MenemxkMeHT»

BYJIEHT IIEH

COBEPHIEHCTBOBAHME CUCTEMBbI YITPABJIEHUSA
SJEKTPOHHOM TOPTI'OBJIEM B KA3BAXCTAHE

AKTYaJIbHOCTH HCCJIexyeMOoil TeMbl. BaXXHBIM (PaKTOPOM IBOJIFOLIUU CTPAHBI,
ocobenno gnsa  KaszaxcraHa, wuaymero 0o  HOBOMY — MHAYCTPHAJIBHO-
WHHOBAallMOHHOMY IyTH PAa3BUTHS, SIBISIETCS TEKYLIEE COCTOSHUE pa3BUTHUSA
KPUTHUYECKH BAXXHBIX JUII MHQPACTPYKTYpbl IMPOU3BOJCTB, OOECHEUMBAIOIINX
CTaOMJIBHOCTD U IMHAMUKY 3KOHOMHUYECKOI'O POCTa.

Yckopennsiit poct skoHomuku Kazaxcrana B 2000-2014 rr. (B 3 pa3a 3a 15
JeT) BO MHOTOM ObUl oOOecrneueH 3a CYeT YBEIUWYEHHUs OOBEMOB 3KCIOpTa
TOPHOJOOBIBAIOIINX PECYPCOB. YCTpaHEHUE PECYpPCHOM 3aBUCHUMOCTH IS
nepexona KaszaxcraHa K COBPEMEHHOMY WHIYCTpPHAJIbHOMY OOILECTBY TpeOyer
IPUHATUSA MEP IO YIPABJICHUIO KAYECTBOM JUISl PA3BUTHS IPYTUX MMEPCHEKTUBHBIX
HarnpasJieHU. OTHUM U3 KPYIHEUIINX CEKTOPOB HALIMOHAJIBHON Y3KOHOMUKH MOCIIE
HedTerazoBoro cekTopa sipisercs Topropis (ooecneunBaromas 18% BBII B Hauane
2019 rona u npousBoasmas 17% BBII ctpansl B chepe ycnyr). B atoit chepe
HPKOHOMUKH 3aHATO Oosiee 15% HaceleHus CTpaHbl.

B nmnocnenHee BpeMs poib IIEKTPOHHOM KOMMEPIMM B MHUPOBOM U
HAllMOHAIBHOW SKOHOMHUKE CTPEMUTEIBHO PAa3BUBAETCA B CBSI3U C OOBEKTUBHBIMU
npoueccamu rio0aan3alnuu, HHTerpauuu 1 qudpoBU3ali. ITo, B CBOIO OUepeb,
CIIOCOOCTBOBAJIO PA3BUTUIO HOBOM PEATbHOCTH — «ITU(GPOBOM IKOHOMHUKN», JaBIIEH
TOJYOK Pa3BUTHIO JIEKTPOHHOU KoMMepuu B Kazaxcrane.

KoHeuHO, TpyIHO EPEOLEHUTH POJIb JEKTPOHHOW KOMMEPLUH Il Pa3BUTHUS
CTpaHbl. OKOHOMMYECKHE PE3YJbTAThl PA3BUTUSA TEXHOJIOTMM 3JIEKTPOHHOMN
KOMMEpLMN IIOKA3bIBAIOT IIOJOKUTEIbHBI pPOCT, M B HACTOSAIIMHA MOMEHT
JESITEIBHOCTh B 3TOW cdepe SBISETCS HEOTHEMIIEMOM YacTbi0 COBPEMEHHOIO
oOlIecTBa BO MHOTHX CcTpaHax Mupa. Kpome TOro, pasBUTHE 3JIEKTPOHHOM
KOMMEPIMHU 3HAYUTENBHO MOBBICHIIO CIIOCOOHOCTh MaJIbIX M CPEAHUX MPEITPUATUI
KOHKYPUPOBaTh C KPYNHBIMU NPEANPUATUSIMU, YTO MO3BOJIIET HAM PACIIUPUTH
reorpauio pblHKa NpoJax, chOpMHUPOBaTh OOJBIIYI0 KIMEHTCKYI0 0a3y. Kpome
ATOr0, Pa3BUTHE DIIEKTPOHHON KOMMEpPLHUU CHOCOOCTBYET ONpPENEICHUI0 U
pPELIEHUIO CBA3aHHBIX MPOOJIeM, HampUMep, MPUHITh TaKHUe MEphl, KaK CO3/IaHHe
caMONOJEpKUBAOLIEICS UHPPACTPYKTYPHI, HOPMAaTHBHO-IIPaBOBOE
peryJivpoBaHHUe KadecTBa, ObICTpasl JOCTaBKa TOBapoB u3 MHTepHeTa, pazButue
AJIEKTPOHHOM OTYETHOCTH, TPAHCIIOPTA W JIOTUCTHKH, PAaCIIMPEHHE JOCTyNa B
HNuTtepHer.

Takum oOpa3om, MpaBUTENbCTBA Pa3HBIX CTpaH MHpPA, COCPEIOTOUMB
BHUMaHUE Ha pa3paboTKe W BHEJIPEHHHM MEp TOCYAapCTBEHHOTO YIPAaBJICHUS TS



pPa3BUTUS BJIEKTPOHHONM KOMMEpLHMH, IO3BOJIAT pPa3BUBATh JPYru€ CMEKHbIC
00J1aCTH B CBOEH YKOHOMHUKE: (PMHAHCHI, MEHEIIKMEHT, OpTraHU3aIl[MOHHbBIE BOIIPOCHI,
MapKeTuHr, Haja3op 3a UT, pazButue TpaHCIOPTHON MHGPACTPYKTYPHI U JIP.

B ITocnanun Hapoay Kazaxcrana 31 ssaBaps 2017 roga JIunep Haniuu oObsIBUI
o TpetrbeMm sTarne MoJIepHU3alUU, CTEPKHEM KOTOPOM ABIsieTcs: iu(poBU3aIus, rie
OblJJa OTMEYeHa HEOOXOJIMMOCTh Pa3BUTHS HOBBIX MPOU3BOJICTB, CO3/IaHHBIX C
UCIIOJIb30BAaHUEM LU(PPOBBIX TEXHOJOTHH, TO €CTh «BAXKHO OOECHEUUTh Pa3BUTHE
CBSI3U, MIUPOKHN JOCTYN K BOJIOKOHHO-ONTHYECKONW HHPPACTPYKType, Tak Kak
pa3BuTHE TU(POBON WHAYCTPUHU TACT UMITYIIHC BCEM OCTATBHBIM HATPABICHUSIM).
[Ipu3HaBasi Ba)XXHOCTh PAa3BUTHUSL HJICKTPOHHON KOMMEPLMH JJii SKOHOMHKH,
IIPaBUTENBCTBO AKTUBHO PEANM3YET MEPHI B paMKaX rocyJapCTBEHHOW MPOrpaMMBbl
«Uudposoii  Kazaxctan», yTBepkaeHHOM JIOpoKHOW  KapTOM  pa3BHUTHS
AIIEKTPOHHON KOMMEpPLUH, KOTOpas co3Jaja HEOOXOAMMYIO MPaBOBYIO 0a3y s
perynupoBanusi HMutepner-ycnyr. K mnpumepy, B 2018 romy ans pa3BuTus
JIOTUCTUYECKON MHDPACTPYKTYPHI Hadaslach paboTa 1Mo CO3/IaHUI0 COPTUPOBOYHBIX
HEeHTpoB U Joructudeckux xaboB - Fulfillment Center. [Inanupyercs yBenuuuthb
KOJIMYECTBO 00paOOTaHHBIX U OTIPYKEHHBIX eAMHUI] ToBapoB Ha 20%, T.e. ¢ 5,148
MJIH 10 6 MJIH. DTO CBHJAETEIBCTBYET O TOM, YTO CPOK JIOCTABKU MO TEPPUTOPUU
Kazaxcrana cokpamaerca ¢ 15 no 6 nHeil, a JOCTaBKa SKCIPECC-TIOYTON B
HEKOTOPBIX HAMPABJIEHUAX COKpaIleHa 0 1 THA.

C y4eToM MMEIOHIEHCA CUCTEMBI YNPABJICHUS JJEKTPOHHOM KOMMEPLUEH B
Kazaxcrane, mnpennaraiorcsi MEpPCHEKTUBHBbIE pa3pabOTKM MO  PEIICHHIO
NpOOJEMHBIX BOIMPOCOB €€ PEryJIupoOBaHHUs M B3aUMOJCHCTBUS, YUYUTHIBAs
CYLIECTBYIOLIME BO3MOXHOCTH U yrpo3bl B CTpPaHE, a TaKKe CUJIbHBbIE U Cllalble
CTOPOHBI 3KOHOMHKH, HEOOXOAMMO MCHOJb30BaTh COBPEMEHHBIE MEXaHU3MBbI
YIPABJICHUS], CHOCOOHBIE 00ECTIEYUTh POCT U MHTEHCUBHOE PA3BUTHE JIEKTPOHHOM
komMmepuuu B Kazaxcrane. HeBo3aMoxkHO 100UThCS ycriexa 0e3 pecTpyKTypu3aluu
pa3BUTHA 3JIEKTPOHHOU KoMMepunH B Kazaxcrane Ha BbICIIEM rOCYyAapCTBEHHOM
YpOBHE, B IIEPBYIO Ouepe/ib, 0€3 peleHus] BOIPOCOB SKOHOMUUYECKUX U IPAaBOBbIX
u3MeHeHni B ynpaBiaeHud.  Co3maHue  KOHKPETHBIX  HalpaBICHUUN
roCyJJapCTBEHHOTO  aJMUHUCTPUPOBAHUS, OPUEHTUPOBAHHBIX Ha  pealuu
KazaxcraHa, mO3BOJIMT TOCTHYb BBICOKUX NOKA3aTEJIE B PAa3BUTHU JJIEKTPOHHOU
KOMMEPIIMU TOJIbKO B ClIy4ae €€ MEPEOPUEHTAIMUM Ha MCIOJIb30BAHUE HOBBIX
WHCTPYMEHTOB T'OCYJAapCTBEHHOTO MEHEIXKMEHTA, CHOCOOHBIX 3HAYMUTEIbHO
MOBBICUTH 3P (PEKTUBHOCTH YIIpaBJiIeHUs B 3TOU cepe.

MupoBOoii SKOHOMHYECKHM KPU3UC CTABUT HOBBIE 3aJa4d U BEIOET K
pacCUIMPEHHUIO y4YacTHUsl TOCYyJapCcTBa B JKOHOMHKE B CBA3M C TEM, 4YTO
rocyJapCcTBeHHasi TMOJMTHKA HampaBlieHa Ha oOecrieyeHne HeoOX0oauMon
collMaIbHOM  3ammThl  HaceineHus.  [loOounbiM  3((dekToM  BBICOKOM
roCyIapCTBEHHOW aKTUBHOCTH SIBJISICTCS] HEXKEJIAaHWE HACEICHUS M OM3HEca HITH Ha
PUCK W BBINIOJHATH HEOOXOJAMMOCTh W3MEHUTh CBOE IIOBEJICHHE B KauyeCTBE
HYKOHOMHYECKOTO areHTa, MPOTHBOCTOSAIIETO COBPEMEHHBIM BbI30BaM. [ mobanpHas
nangemuss COVID-19 yckopuna mpouecc 3JIEKTPOHHBIX IMPOAAK U MOKYHNOK M
crocoOCTBOBajIa PE3KOMY YBEIMUEHHUIO YHCIAa HOBBIX KOMIIAHUM M KIMEHTOB. K
pUMepy, Mo JaHHBIM MUHUCTEPCTBA TOPTOBIIA U UHTETPALMH, B IEPBOM MOJOBUHE



2020 roga npou3soliies pe3kuil poct 31eKTpoHHoN koMmMepunu. [Tangemus COVID-
19 npuBena K 3HAYUTEIBHOMY YBEJIMYECHHUIO OHJIANH-TIPONAK W YBEJIMYECHUIO
npoaax yepe3 kaHaisl B2C. PocT akTUBHOCTH MHTEPHET-Mara3uHoOB ITPOU30LIEN BO
BpeMs OOJIe3HM U KapaHTHHA. ¥YBelnyeHue npoaax dyepe3 kaHaisl B2C ocoOeHHO
3aMETHO MpU OHJIAWH-NIPOJAXax JIEKAPCTB, TOBAPOB M1 JOMa U MPOLYKTOB
MIATAHUS.

Bo Bpems KkapaHTHMHA YBEIMYWIOCH KOJHMYECTBO OHJIAWH-TIOKYNIOK U
raTexHbIx onepanuil. [To nanusiM HaninonansHoro 6aHka, mo cCOCTosHuUIo Ha 1 Mas
2020 roma o0beM Oe3HAIMUYHBIX OIMEpalii B CTpaHe yBeIUUYuics Oojee 4em B 2,5
pasa v COCTaBUI OKOJIO 7,5 TPJIH TEHTE.

Hcxond w3 BbIIIE M3J0KEHHOIO AKTYaJIbHOCTH TEMBI JUCCEPTALMOHHOTO
MCCJIEIOBAHMSI HE BBI3bIBAET HUKAKMX COMHEHUM.

I'mnore3a mcciie0BaHUsI: KOMIIPOMUCC C COBPEMEHHOM METOJOJIOTHEN W
UHCTPYMEHTAMU TOCYJAapCTBEHHOI'O YIIPABJICHUS IO3BOJUT paspaboTtaTh OoJee
KaueCTBEHHYI0O U LIEJICHANpPaBIECHHYIO TMOJUTUKY B O00JAacTU yHpaBiICHUS
AJIEKTPOHHOM KOMMEpIMEH, cO3/1aTh €€ TEeMAaTUKy M pa3paboTKu sl Haubosee
3p(QEeKTUBHBIX Mep IO CTUMYJUPOBAHUIO Pa3BUTHS CMEXHBIX  cdep,
00eCneunBaOIIUX TOCTYNATEeIbHOE PA3BUTHUE DJIEKTPOHHOM KOMMEpPLUH B
Kazaxcrane.

Henb uCCEPTALIMOHHOIO HCCIEAOBaHUA: OJIEKTPOHHAs KOMMEpPLHS B
Pecnnyonuke  Kaszaxcran — sBIsIeTCSI  TEOPETUYECKHMM  OOOCHOBaHHEM  JJIA
BO3MOYKHOCTEH, HaNpaBlIEHUW U CpeACTB oOecrieueHus 3(PPEKTUBHOW CHCTEMBI
rOCYAapCTBEHHOTO YTNPABJICHHUSA, a TAKKE OCHOBOM MPAKTUYECKUX PEKOMEHIAIUI
10 X peaM3alyu.

B xone nccneaoBaHus Ha OCHOBaHUHU LI€TU ObLT BBISIBJICH sl 3a4a4:

- paccCMOTpPEHHE TEOPETUYECKUX AaCMEKTOB YIpPaBJICHUS AJIEKTPOHHON
KOMMEpLUEN, OIpeNeSieHne KaTErOpuHHOro ammapara, CyIIHOCTH M NMPUHLUIIOB
YIIPaBJICHUS JJIEKTPOHHOU KOMMEPIIUEH;

- o0OocHoBaHuEe TmpoOJeM, BO3HUKAIOIIMX TMPU pa3padOTKE CHUCTEMBbI
YIIPaBJICHUS JIEKTPOHHOU KOMMEPIIUEN;

- YTOYHEHHE OCHOBHBIX IIEPCIIEKTHB Pa3BUTHUS YIIPABICHUS 3JIEKTPOHHOMN
kommMmepuuen B Kazaxcrane;

- pa3paboTka ¥ O0OOCHOBaHME TMPEJIOKEHUN 1O Pa3BUTHIO CHCTEM
AIEKTPOHHOM KoMMepuu B Kazaxcrane.

O0bekTOM MCCIEIOBAHUS SIBISIOTCI CYOBEKTHI CHUCTEMBI AJIEKTPOHHOMN
KoMMep1uu, ucnodsiyromue Murepuer B Kazaxcrane.

IIpeamer uccaenoBanusi — IIpouecc ynmpaBieHHs CHCTEMOUN 3JIEKTPOHHOU
koMMepiun B KazaxcrtaHe ¢ HCHOJB30BAHMEM PA3JIMYHBIX COBPEMEHHBIX
WHCTPYMEHTOB rOCYJapCTBEHHOTO MEHEIKMEHTA.

Hayunast HOBU3HA pabOThI CBOAUTCA K CIEAYIOLIEMY:

- ONpENCJIEH KAaTErOPUMHBIN anmnapaTr MOHATHH «JIEKTPOHHAs KOMMEPLIUS»,
(QIEKTPOHHAs TOPIOBIISD» W «TOCYAAPCTBEHHOE YIPAaBJICHHE 3JIEKTPOHHOMU
KOMMEpLHEN»;

- BBIABICHBl M CrPYIIUPOBAHbI OCHOBHBIE TMPEANOCHUIKA U  (HaKTOPHI
yIpaBJIEHHUs JJIEKTPOHHOU KomMepuuen B Kazaxcrane;



- ONMCaHbl OCHOBHBIE DJIEMEHTBHl YNPABICHUS CUCTEMOW 3JIEKTPOHHOU
xoMMmepunu B Kazaxcrane;

- Ha OCHOBE aHaJIW3a OCHOBHBIX HAIPABJICHUW IIpollecca YIpPaBICHUS
JIEKTPOHHOM KomMmepnuen B KazaxcTaHe CrpynnupoBaHbl €€ KIFYEBbIE BOIIPOCHI
¥ 0003HAYEHbI IEPCIIEKTUBbI PA3BUTHUS;

- IPEIJIOKEHA MOJIENb IIJIAHUPOBAHMS YPOBHSI KOMIIBIOTEPHOM I'PAMOTHOCTH
IIPY Pa3BUTUHU YCIYTI NPOJAX MHTEPHET-Mara3vHa, B3aMMOJEHCTBHS YYACTHUKOB
AIIEKTPOHHON KOMMEPIIUU B CUCTEME «IOTPEOUTENb-TIPOJaBeI», a TakKe BbIOOpa
NOTPEOUTENS B JJIIEKTPOHHON KOMMEPLIUH.

OcHOBHBIE Te3MChbl UCCIECI0BAHMSA, BLIHOCMMbIC HA 3AaIMTY: HA 3aIIUTYy
JUCCEPTALIMM  BBIHOCATCA HAy4dHble pPa3pabOTKHM B BHJAE MNPEAJIOKEHUI 110
COBEPILIEHCTBOBAHUIO YIPABJICHUS 3JIEKTPOHHOM Kommepuueil B PecmyOiuke
Kasaxcran:

- 000CHOBaHHE  OJHOBPEMEHHOIO  HCHOJB30BAaHUS  CHUCTEMATUYECKOTO,
IIPOLCAYPHOIO M CHUTYAMOHHOI'O IIOJXOJOB, DJJEMEHTBI KOTOPBIX TECHO
B3aMMOCBS3aHbl B YIIPABICHUN CUCTEMAMHU JIEKTPOHHONW KOMMEPLIUA U COBMECTHO
paboTaroT Al AOCTHXKEHUS 00X LeeH y10BIETBOPEHHOCTH KIHEHTOB;

- OO0ocHOBaHa HEOOXOJMMOCTh CTAOWJIM3ALMU JJIEKTPOHHBIX JCHET W
(UHAHCOBBIX CEKTOPOB, OOECIEUMBAIOLIUX IPOLECC YIPABICHUS SJIEKTPOHHOU
KOMMEpPLIUEN;

- pe3yJIbTaThl MOAECIMPOBAHUS MIPOLECCA MOBBIICHUS] YPOBHS KOMIIBIOTEPHOU
IPAMOTHOCTH B Pa3BUTHUH NOTPEOUTENHCKOTO BBIOOpA JUIsl ONPEACIICHHS YPOBHS
IPaMOTHOCTM ¥ WHTEHCHUBHOCTH TOKYINOK (TpOJaX) Ha OCHOBE OMNPOCOB
MOKYIIaTeJIed U MPOAABLIOB B JIEKTPOHHOW KOMMEPLINH;

- PEKOMEHJAIMH IO IMOBBIIIEHUIO YPOBHS KOMIIBIOTEPHOM T'PaMOTHOCTH B
Pa3BUTHH MOTPEOUTETHCKOTO BHIOOPA B 3JIEKTPOHHOW KOMMEPLIUU.

Teopernyeckne U METO10JIOIHYECKHE OCHOBBI HCCJIEIOBAHUS.

VYyensle u3-3a pyoeka U ¢ MOCTCOBETCKOTO MPOCTPAHCTBA AKTUBHO M3Y4arOT
pa3BUTHE TIOCYJAapCTBEHHOI'O YINPABIECHHs, €ro HOBYIO IAapagurMy Kak
rOCYJapCTBEHHOE YIIPABICHUE, DJIEKTPOHHYI0 KOMMEPLIMIO KAaK BaKHBIA CEKTOP
DKOHOMHKH, a4 TaKXe HM3y4YCHHUE PA3IMYHBIX aCIEKTOB YIIPABICHMS €10, Cpelau
KOTOPBIX: (JOPMUPOBAHUE U PA3BUTUE PHIHKA 3JIEKTPOHHOW KOMMEPILIUU, BOIIPOCHI
€ro TOCyJapCTBEHHOI'O PETYJIMPOBAHUS W YIPABICHUSA, HOPMAaTHUBHO-IIPABOBOE
oOecrieueHue, 3amMTa MpaB Mnorpedureneil B KUOEPIPOCTPAHCTBE, OILICHKA
3G ()EKTUBHOCTH BJEKTPOHHOM KOMMEpILMH B pa3lIMYHBIX cdepax OusHeca,
PEryJIMPOBAHUE MEKIYHAPOIHON JIEKTPOHHOW KOMMEPLIUHA. KOMMEPLHS, BIUSHUAE
ANIEKTPOHHOM KOMMEPIIMM Ha TJIOOAJbHbIE HKOHOMHMYECKHE TMpPOIECChl U
rJ100aIM3auio, BIUsSHNUE HA PA3BUTHE HALIMOHATBLHON HHPPACTPYKTYPHI.

Opranuzaiusi >KOHOMHYECKOro coTpyaHudectBa u pa3Butuga (ODCP)
NOCBATUJIA P JOKYMEHTOB Pa3BUTHIO 3JIEKTPOHHOW TOPTOBIIM B PAa3BUBAIOLLIMUXCS
cTpaHax. MHorue ydeHble paboTaii HaJl KOHIENTYaJIbHONH OCHOBOM 3JIEKTPOHHOM
KOMMEPIIMU U OOIKMM KaTerOPUIHBIM anmnapaToM CUCTEeMaTHU3allui U YHU(DUKALIUH.
OnHako B 3THX paboTax, KaKk ¥ B MPEABLAYIINX UCCIECIOBAHUSIX, HE MPOBOIAMIOCH
KOMIUIEKCHOE HCCJIEAOBAaHUE POJIM JJIEKTPOHHOM KOMMEpPLUHUH B DPa3BUTUU
roCyJ1apCTBEHHOTO yIPABJIEHUS B HAIMOHAIbHON YKOHOMHKE.



Teopernyeckoe ¥  NpPaKTHYeCKOe  3HAYEHHE  JHCCEPTALMOHHOTO
VCCIIEIOBAHUSI CYMMUPYETCS KOHKPETH3alMeW U JACTAIU3UPYETCs ONPEACICHUEM
KaTErOPUMHOIO M HMHCTPYMEHTAJIBHOIO ammapara «yIpaBJIeHUS CHUCTEMOU
DJIEKTPOHHOM  KOMMEpLUHHW», YTOYHEHHUEM U  OIMCAaHUEM  ONpPEACICHUU
«QIJIEKTPOHHAsA KOMMEPLIUS», «YIPABICHUE JIEKTPOHHOU KOMMEPLHUEN», «CUCTEMA
AJIEKTPOHHOM KomMepuum». IlojmydeHHbIE aBTOPOM pe3yJIbTaTbl U KOHLIEIIUU
MO3BOJISIOT MOBBICUTH 3 (PEKTUBHOCTD peann3aliy OOIIMX CTpATernii yCTOMYHBOTO
HDKOHOMMYECKOTO PA3BUTHUSA B PETYIMPOBAHUU PA3BUTHSA JJIEKTPOHHOW KOMMEPLUU
B Kazaxcrane, pacliMpuTh, YTOYHUTH W YJIYUYIIUTH IPOLECC T'OCYIAPCTBEHHOTO
VOPABJIECHHUS C 1EJIbI0 TOBBIIIEHUS KOHKYypeHTOcrnocoOHocTH PecnyOnuku
KazaxcraH Ha MUPOBOM 3KOHOMHUYECKOW AapeHE C ILENbI0 HEMOCPEICTBEHHOTO
Pa3BUTHA BCEX ACIIEKTOB AEATEIBHOCTU IOCYJAPCTBEHHBIX OPTaHOB U IPEATIPUATHUS
B ATOM 00JACTH.

Pesyabtarbl padorbl: OCHOBHBIE pE3yJbTaThl pabOThl MOTYT OBITh
WCIIOJIB30BaHbl B MPAKTUYECKOU AECATEIIBHOCTA TOCYHAPCTBEHHBIX OPraHOB I10
GbOpMHpPOBAaHUIO M peaju3allid HOBBIX YIPABJICHUYECKUX CTpaTErvii B paMKax
porpamMMbl pa3BUTHS AJIEKTPOHHOTO Ou3Heca B Kazaxcrane.

OCHOBHBIE PE3YJIBTATHI M BHIBOJIBI UCCIIEIOBaHUS OMYOIMKOBaHbI B 10 cTaThsix
B OTEUECTBEHHBIX U 3apyOEeKHBIX HAYYHBIX >KypHallaX, CpelIu HUX: 3 CTaTbu B
KypHajax, yTBepKJIeHHbIX KoMuTeTOM 10 00ecrieueHno KauecTBa B 00pa3oBaHuU
1 Hayke MuHucTepcTBa 00pa3zoBanus U Hayku PeciyOnuku Kazaxcran, 5 crareil B
Matepuaiax MEXJAYHApOAHBIX KOH(EpeHIui, 2 cTaTbu B MEXKIYHapOIAHBIX
HAy4YHBIX JKypHaJIax U3 HUX | CTaThs *KypHaJe peleH3upyeMoM B 0aze «Scopusy.

[To pesyinbTaToM auccepranvu Hadai JerctBoBaTh FOxkHO-Kazaxcranckuit
¢umman AO «Kaznouray.

CTpyKkTypa  JAHCCEepTALMOHHOIO  HcciaegoBaHusi. Pabora  umeer
KJIACCUYECKYIO CTPYKTYPY M COCTOMT W3 BBEJICHHUSA, TPEX IJIaB ¢ maparpadamu,
3aKJIFOYEHHUS], CIMCKA WCIIOJIB30BAHHOM JIMTEPATYPbl M MPUIIOKEHUHM K TEMeE
VCCIICIOBAHMS.

[lepBas wacth pabOTHI MOCBAIIEHA TAKUM BOMPOCAM, KaK TEOPETUUYECKHE
OCHOBBI (DOPMUPOBAHMS U YNPABICHUS SJEKTPOHHONU KoMMmepinen B PecryOnnke
KazaxcTtan, CymHOCTh W NPUHIMIBI CTAOMIM3AIMK DJICKTPOHHOW KOMMEPIIUH,
MHPOBOM ONBIT YHPABJICHUS DSJICKTPOHHOM KOMMEPIMEH, MNPEANOCHUIKA IS
dbopMUpOBaHUs U YIIPABIICHUS JICKTPOHHOM KoMMeplineit B Kazaxcrane.

Bo BTOpOi1 yacTu aHanmM3UpyeTCsl TEKyIlee COCTOSIHUE, YCIOBUS U TIPOOJIEMbI
YOPaBJIEHUS SJEKTPOHHOM KOMMEPLMEN, OCHOBHBIE HAIIPABICHUS W DJIEMEHTHI
CUCTEMBI YIIPaBJIEHUS dJIEKTPOHHON KomMmepuuen B Ka3axcrane.

TpeTps 4aCTh COAEPKUT PEKOMEHAAIUY IO COBEPIICHCTBOBAHUIO YIIPABIICHUS
AIEKTPOHHOM KoMMmepuuen B Kazaxcrane, TpaHCHOPTHO-JIOTHCTUYECKOM CUCTEMBI
AJIEKTPOHHON KOMMEpPIIMH, TPABOBOM 0a3bl [JIs YNPaBIEHUS AJICKTPOHHOMN
komMepuuern B Kaszaxcrane W MOJEIMpPOBAHUA MPOLECCOB B  PA3BUTHUHU
MOTPEOUTETHCKOTO BEIOOPA B DJIEKTPOHHOUM TOPTOBIIE.



ANNOTATION
to the dissertation for the degree of Doctor of Philosophy (PhD) in the specialty
«6D050700 - Management»

BULENT SEN

IMPROVING E-COMMERCE GOVERNANCE SYSTEM IN
KAZAKHSTAN

Relevance of the research topic. An important factor in the evolution of the
country, especially for Kazakhstan, which is following a new industrial and
innovative path of development, is the current state of development of production
facilities critical to the infrastructure, which provide stability and a dynamic for
economic growth.

Accelerated growth of the economy of Kazakhstan in 2000-2014. (3 times in
15 years) Much of this has been achieved through increased exports of mining
resources. The elimination of resource dependence for Kazakhstan’s transition to a
modern industrial society requires the adoption of quality management measures for
the development of other promising areas. One of the largest sectors of the national
economy after the oil and gas sector is trade (which accounts for 18 per cent of GDP
in early 2019 and produces 17 per cent of the country’s GDP in services). More than
15 per cent of the population is employed in this sector of the economy.

Recently, the role of e-commerce in the world and national economies has been
rapidly developing in response to the objective processes of globalization,
integration and digitization. This, in turn, contributed to the development of a new
reality - the «digital economy», which gave a boost to the development of electronic
commerce in Kazakhstan.

Of course, the role of e-commerce for a country’s development cannot be
overemphasized. The economic performance of e-commerce technology has shown
positive growth and is now an integral part of modern society in many parts of the
world. Moreover, the development of e-commerce has significantly increased the
ability of small and medium-sized enterprises to compete with large enterprises,
which allows us to expand the geography of the sales market and to form a large
customer base. In addition, the development of e-commerce helps to identify and
address related issues, such as the creation of a self-sustaining infrastructure, quality
regulation, rapid delivery of goods from the Internet, Development of electronic
reporting, transport and logistics, expansion of Internet access.

Thus, governments around the world, by focusing on the design and
implementation of public administration measures for the development of e-
commerce, will be able to develop other related areas in their economies: finance,
management, organizational matters, Marketing, IT supervision, transport
infrastructure development, etc.

In the Message to the People of Kazakhstan on January 31, 2017, the Nation
Leader the announced the Third Stage of Modernization, the centrepiece of which is
digitization, where it was noted the need to develop new industries created using



digital technologies, i.e. «It is important to ensure the development of
communication, wide access to fibre-optic infrastructure, as development of digital
industry will give impetus to all other directions». Recognizing the importance of
the development of e-commerce for the economy, the Government is actively
implementing measures within the framework of the State Programme «Digital
Kazakhstan», approved by the Road Map for the Development of Electronic
Commerce, which has created the necessary legal framework to regulate Internet
services. For example, in 2018, for the development of logistics infrastructure, work
began on the creation of sorting centers and logistics hubs - Fulfillment Center. It is
planned to increase the number of goods processed and shipped by 20%, i.e. from
5.148 million to 6 million. This shows that the transit time in the territory of
Kazakhstan is reduced from 15 to 6 days and the delivery by express mail in some
directions is reduced to 1 day.

Taking into account the existing e-commerce management system in
Kazakhstan, forward-looking developments are proposed to solve the problem of its
regulation and interaction; taking into account the existing opportunities and threats
in the country, as well as the strengths and weaknesses of the economy, It is
necessary to use modern management mechanisms capable of growth and intensive
development of e-commerce in Kazakhstan. It is impossible to achieve success
without restructuring the development of e-commerce in Kazakhstan at the highest
state level, first of all, without addressing the issues of economic and legal changes
in management. The creation of specific areas of public administration, focused on
the realities of Kazakhstan, will allow achieving high indicators in the development
of e-commerce only in the case of its reorientation to the use of new public
management tools that can significantly increase the efficiency of management in
this area.

The global economic crisis poses new challenges and increases the
participation of the State in the economy, as public policies are aimed at providing
the necessary social protection for the population. A side effect of high government
activity is the reluctance of people and businesses to take risks and to respond to the
need to change their behavior as an economic agent facing today’s challenges. The
global COVID-19 pandemic has accelerated the process of electronic sales and
purchases and contributed to a sharp increase in the number of new companies and
customers. For example, according to the Ministry of Trade and Integration, there
was a sharp increase in e-commerce in the first half of 2020.

The COVID-19 pandemic has led to significant increases in online sales and
sales through B2C channels. The growth of online shopping took place during the
iliness and quarantine. The increase in sales through the B2C channel is especially
noticeable in online sales of medicines, household goods and food products.

During the quarantine, the number of online purchases and payment
transactions increased. According to the National Bank, as of May 1, 2020 the
volume of non-cash transactions in the country increased more than 2.5 times and
amounted to about 7.5 trillion tenge.



Research hypothesis: a compromise with modern public administration
methodology and tools will lead to a better and more focused e-commerce
management policy, To create its themes and develop the most effective measures
to stimulate the development of related spheres, ensuring the progressive
development of electronic commerce in Kazakhstan.

Objective of the thesis: Electronic commerce in the Republic of Kazakhstan
Is the theoretical basis for the possibilities, directions and means of ensuring an
effective system of State administration, as well as the basis of practical
recommendations for their implementation.

The study identified a number of tasks based on the objective:

- Consideration of the theoretical aspects of the management of electronic
commerce, determination of the category of apparatus, substance and principles of
the management of electronic commerce;

- Justification of problems encountered in the development of an e-commerce
management system; Clarification of the main prospects for the development of e-
commerce management in Kazakhstan;

- Development and validation of proposals for the development of e-commerce
systems in Kazakhstan.

The object of research is the entities of the e-commerce system that use the
Internet in Kazakhstan.

The subject of research is the process of management of the e-commerce
system in Kazakhstan using various modern tools of state management.

The scientific novelty of the work is as follows:

- defined categorical apparatus of notions «e-commerce», «e-commerce» and
«state management of e-commercey;

- the basic assumptions and factors for the management of e-commerce in
Kazakhstan have been identified and grouped. ;

- the main elements of the management of the e-commerce system in
Kazakhstan are described,;

- based on the analysis of the main directions of the e-commerce management
process in Kazakhstan, its key issues are grouped;

- a model for planning the level of computer literacy is proposed when
developing the services of online store sales, interaction of the participants in
electronic commerce in the system «consumer-sellery, as well as the choice of the
consumer in electronic commerce.

The main points of the research, for protection: scientific research is offered
as proposals for improving the electronic commerce management in the Republic of
Kazakhstan:

-Justifications for the simultaneous use of systematic, procedural and
situational approaches, the elements of which are closely linked in the management
of e-commerce systems and work together to achieve the common goals of customer
satisfaction;

- There is a need to stabilize e-money and financial sectors that support the e-
commerce management process;



- Justifications for the simultaneous use of systematic, procedural and
situational approaches, the elements of which are closely linked in the management
of e-commerce systems and work together to achieve the common goals of customer
satisfaction;

- There is a need to stabilize e-money and financial sectors that support the
e-commerce management process;

Theoretical and methodical bases of research.

Scholars from abroad and the post-Soviet world are actively studying the
development of public administration, its new paradigm as public administration, e-
commerce as an important sector of the economy, and the study of various aspects
of its management, These include: e-commerce market formation and development,
government regulation and management, regulatory enforcement, consumer
protection in cyberspace, e-commerce performance assessment in various business
areas, regulation of international electronic commerce. Trade, the impact of e-
commerce on global economic processes and globalization, and the impact on
national infrastructure development.

The Organization for Economic Cooperation and Development (OECD) has
dedicated a number of instruments to the development of electronic commerce in
developing countries. Many scholars have worked on a conceptual framework for e-
commerce and a common categorical tool for systematization and unification.
However, these studies, as in previous studies, did not undertake a comprehensive
study of the role of e-commerce in the development of public administration in the
national economy.

The theoretical and practical significance of the thesis research is summed
up by the specification and deepening of the definition of the categorical and
instrumental apparatus «management system of electronic commerce», clarification
and description of the definitions of «electronic commerce», «e-cCommerce
management», «C-COommerce system».

Results of the work: The main results of the work can be used in practical
activities of the State bodies in the formation and implementation of new
management strategies within the framework of the e-business development
programme in Kazakhstan.

The main findings and conclusions of the study have been published in 10
articles in national and foreign scientific journals, including: 3 articles in journals
approved by the Committee on Quality in Education and Science of the Ministry of
Education and Science; 6 articles in the materials of international conferences, 1
article in the scientific database included in the impact factor «Scopus».

According to the result of the thesis the South Kazakhstan branch of JSC
«Kazpost» started to operate.

Publications. On the basis of the materials of the thesis study, 9 works were
published, including 3 articles in journals from the list provided by the Committee
on Quality Assurance in Education and Science of the Ministry of Education and
Science of the Republic of Kazakhstan, 1 in a foreign edition, 6 papers published in
the proceedings of international conferences



Structure of the dissertation. The work has a classical structure and consists
of an introduction, three chapters with paragraphs, an opinion, a list of the literature
used and annexes to the subject of the study.

The first part of the work is devoted to such issues as the theoretical basis for
the formation and management of electronic commerce in the Republic of
Kazakhstan, the substance and principles of the stabilization of electronic
commerce, world experience in the management of electronic commerce,
Prerequisites for the formation and management of e-commerce in Kazakhstan.

The second part analyses the current status, conditions and problems of e-
commerce management, the main directions and elements of the e-commerce
management system in Kazakhstan.

The third part contains recommendations for improving the management of e-
commerce in Kazakhstan, the e-commerce transport and logistics system, A legal
basis for the management of e-commerce in Kazakhstan and the modelling of
processes in the development of consumer choice in e-commerce.



